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customers and business partners have supported 

us on this path from the very beginning. We would 

therefore like to thank all our customers 

and business partners who have accom-

panied us on this journey over the last 30 

years. Only through their feedback and trust could 

TechnoAlpin become what it is today: a world mar-

ket leader and technological pioneer. 

Not only do we owe our success to our customers 

and business partners, but also to our workforce—

now numbering almost 750 employees—who 

work hard every day to ensure that TechnoAlpin 

remains at the forefront of innovation. We there-

fore want to celebrate this landmark year with two 

special editions of SnowExperts Magazine. We are 

dedicating the two issues to the greatest milestones 

in our company history and to hearing from our 

long-standing employees. All the departments at 

TechnoAlpin have been affected by changes in the 

past years that the employees can probably best 

recount. This issue will cover the first 15 years of 

our company history, while the next issue will focus 

on the following 15 years. 

Even after 30 years, our drive for innovation is 

unabated, which is why we are continuously 

showcasing new technological achievements. 

Following its sparkling debut in 2019, the TR10 

fan snow producer is set to continue its run of 

success internationally this year. So read on to find 

out more about our biggest milestones, funda-

mental changes of products and departments at 

TechnoAlpin. 

 

Enjoy your reading!  

2020 is a very special year for TechnoAlpin as we 

are celebrating our 30th anniversary! A lot has 

changed in the past 30 years. We have grown 

with our customers and have developed at various 

levels. Beyond reaching the excellence on the ski 

slopes and with technical innovations, Techno- 

Alpin has set many new standards and extended its 

pursuit of perfection to all the departments of the 

company. 

But another thing is just as important now, after 

30 years, as it was for us when we developed the 

first snow producer: our pledge to guarantee the 

best quality snow all over the world. Many of our 

EDITORIAL

EDITORIAL
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20051990 1992 1995 1996 1998 1999 2000 2002 2003

1983
Walter Rieder and 

Georg Eisath develop 

the first prototype of 

a low-pressure 

snow producer.

Article page 6

Launch of ATASS 1.0, the first 

automatic control software for 

ski areas developed by TechnoAlpin. 

Article page 18

Establishment of the first TechnoAlpin 

branches. TechnoAlpin Austria, 

TechnoAlpin Switzerland and 

TechnoAlpin Germany are born.

Article page 22

Launch of the M18 fan-based snow 

producer, one of the best-selling 

fan-based snow producers 

until replaced by the T40 in 2010.

Over 1000 snow 

producers are sold 

in one year 

for the first time – 

1,461 units to be exact.

Article
page 30

TechnoAlpin has a 

worldwide workforce 

of over 100 people.

The launch of the 

A-series lance with 

the round head 

revolutionizes the market. 

The round head is an 

ingenious solution to 

prevent ice build-up.

Article page 34

Foundation of 

TechnoAlpin GmbH and 

launch of the M90 

fan-based snow producer.

Article page 8

First sales partners for 

countries outside Italy in 

Argentina, Finland, 

Japan, Korea and Spain.

Introduction of the first 

four-jet ceramic nozzles, 

a technology which is 

still used today 

with great success.

Article page 14

Launch of the oil-free compressor 

to ensure even better environmental 

sustainability of snow producers. 

TechnoAlpin is the first company to fit 

the oil-free compressor as standard. 

Article page 26

TechnoAlpin launches the CES 

lance, its first snow lance. 

TechnoAlpin has been successful 

in both technologies ever since, 

ensuring that the right snow 

producers are installed in the 

right places. 

Launch of the inclined elevator. 

Ridiculed at first, this 

special model is now standard 

for lift-mounted machines. 

MILESTONES
1990-2020
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2007 2009 2010 2011 2012 2014 2017 2018 2019 2020

Over 1000 snow 

producers are sold 

in one year 

for the first time – 

1,461 units to be exact.

Article
page 30

The pro air solutions arm of 

TechnoAlpin is set up. The 

know-how in water atomization 

and turbine technology is adapted 

for further areas of application. 

Learn more about these milestones at TechnoAlpin in the next issue.

The new headquarters are completed in 

the south of Bolzano. The new building has 

space for over 300 employees.

Launch of the T40 fan-based snow producer.

Launch of the V3 snow lance.

TechnoAlpin, MYNEIGE and 

Innovag join forces under 

the umbrella of TechnoAlpin.

The Snowfactory, a snow 

producer for warm temperatures, 

is brought to market.

Market launch of the TR8 fan-based snow 

producer – revolution inside. 

It boasts unparalleled drive technology, 

innovative design and maintainability. 

Over 3,000 fan-based snow producers are 

produced in one year for the first time. The total 

number of snow producers manufactured is 7,000.

The TechnoAlpin Group revenue exceeds 

€ 200 million for the first time.

Launch of the 

successful T60 model 

and the A30 snow 

lance. The T60 not 

only sets standards in 

engineering, but also 

revolutionizes product 

design. 

TechnoAlpin pro air solutions 

becomes EmiControls 

and focuses on solutions for dust, 

fire and odor control.

TechnoAlpin takes over the 

indoor snowmaking specialist, 

Innovag.

TechnoAlpina acquires 

competitor Johnson Controls Neige – 

and MYNEIGE is born.

Launch of the automated 

TF10 fan-based snow producer.

TechnoAlpin buys Engo, 

the leader in 

ice resurfacing technology.

Launch of the TR10 fan-based 

snow producer, a symphony of 

excellence in engineering.

Opening of the new production 

site in the south of Bolzano. 

It has three floors, providing 

space for the entire production 

section, a warehouse for snow 

producers, office accommoda-

tion and meeting rooms. 

The TechnoAlpin Group has a 

750-strong workforce world-

wide and generates approxi-

mately € 250 million in revenue.



1983

How important are long-term 
business partners?

MARTIN PICHLER: Naturally, our business part-

ners are extremely important! Without reliable busi-

ness partners, our company would certainly not be 

where it is today. Some key suppliers have played 

a major role in our success and have been involved 

in the development of the snow producers from the 

very beginning. Even today, they play a central part 

in the continuous development, so close contact 

is essential. When selecting our business partners, 

reliability is the top criterion. We must be able to 

rely on our business partners in every respect in or-

der to work well with them. They must also always 

be willing to work with us on further developments. 

This attitude is conducive to strategic and long-term 

partnership.

Have the components
of the machines changed 
over the years?

MARTIN PICHLER: You can generally see a 

marked change over time in the single parts of 

the machines. This is primarily due to the chang-

es prompted by new technologies. As a leader in 

It goes without saying that the foundation of TechnoAlpin in 1990 was fundamental to 

the later development of the company into a world market leader. But even before 

the company started up, Georg Eisath and Walter Rieder developed the fi rst prototype 

of a snow producer in 1983 – a snow producer that laid the foundation for success. 

The single components of the snow producers have evolved over the years. The Pro-

curement department is responsible for ensuring that the right partners are found 

to produce the individual parts and for making sure that the Production department is 

supplied with all the parts at the right time and in the right quantity. Martin Pichler,

Team Leader in Procurement, has been working at TechnoAlpin for fi ve years. In his 

interview, he talked about important partnerships and changes in individual parts.

DEVELOPMENT
OF THE FIRST
PROTOTYPE 
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MARTIN
PICHLER
MARTIN
PICHLER

snowmaking technology, TechnoAlpin is constantly 

developing in all areas. Some parts are optimized 

or replaced over time, but occasionally completely 

new parts are introduced. As a result, we are con-

stantly looking for new suppliers to meet the new 

challenges. There have been signifi cant changes 

in the single components, especially with the latest 

developments. 

DEVELOPMENT
OF THE FIRST
PROTOTYPE 

HOW IT ALL BEGAN…

SnowExpert since 2015

PROCUREMENT 07



1990

FLORIAN
SCHWALT

The successful M90 was launched on the market when TechnoAlpin was first 

established. Even back then, the snow producer was an impressive model, with 

its four-jet ceramic nozzles and incomparable snow quality. Thirty years later, the 

first model has been followed by many revolutionary fan snow 

producers, such as the TF10 (2012), the TR8 (2017) 

and the TR10 (2019), which you can read more about 

in this issue. Even after 30 years, the development 

of new products and the improvement of existing 

products remain central goals for TechnoAlpin. Florian 

Schwalt, Head of R&D Product Development, and 

Manfred Scherer, who has been working in the 

Development department for over 15 years, take time to 

reflect on major success stories. Alexander Klapfer,

Team Leader in the Technical Editorial Office, also 

explains what a wide range of products 

means for technical documentation.

LAUNCH OF THE 
M90 FAN SNOW 
PRODUCER

SnowExpert since 2007
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today we try to off er streamlined basic units that 

customers can then tailor to their individual require-

ments by choosing the add-on functions they need. 

This is the case, for example, with the new TT10.

What do you think has
been the most outstanding 
improvement in snow
producers in recent years?

FLORIAN SCHWALT: All the components on the 

machine are constantly being refined and opti-

mized to achieve the prevailing objectives of high 

snow output or energy efficiency. It is difficult to 

pinpoint any single improvement because many 

Do snow producers have
to meet diff erent
requirements today than
they did 15 years ago? 

FLORIAN SCHWALT: In my experience, the 

products are subject to diff erent requirements every 

few years and, naturally, the demands always vary 

depending on the snow conditions in previous 

years. Even though we try to keep the production 

costs as low as possible, we still want to guarantee 

maximum performance and optimum ease of use

because these factors have always been behind 

the success of TechnoAlpin. A suitable solution was 

found in selling confi gurable modules. We used to 

sell universal products with all the functions, but 

EINFÜHRUNG DER PROPELLERMASCHINE M90

R&D PRODUCT DEVELOPMENT
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MANFRED
SCHERER

1990

MANFRED
SCHERER

EINFÜHRUNG DER PROPELLERMASCHINE M90

parts of the machines have been engineered to 

reach new heights of performance. I would there-

fore say that the most outstanding achievement in 

recent years has been the collaboration with the 

customers, the senior managers and, in a sense, 

with all the departments at TechnoAlpin in order 

to bring innovative products to market, set new 

standards and to keep one step ahead of the com-

petition at all times.

MANFRED SCHERER: The biggest change and 

most signifi cant improvement was probably the 

moment when we started taking charge of the 

entire process of making snow producers. We used 

to buy turbines and now we manufacture them 

ourselves. The machine components are also much 

more resistant than they used to be. Of course, 

the design has also changed considerably over the 

years. The new generations of snow producers are 

visually more appealing than older models. 

SnowExpert since 2004
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TechnoAlpin has built up 
a wide range of products 
over the years. What are the 
implications of this for the 
technical documentation?

ALEXANDER KLAPFER: TechnoAlpin was quick 

to realize the importance of technical documen-

tation and was ahead of the curve when it came 

to drawing up information in the form of operating 

manuals for the entire product range. There is also 

a need for competent, well-trained employees

and a well-coordinated team. As the number of 

products has grown, so has the team, bringing 

an optimization of processes and a change in 

working methods. Communication with other 

departments is essential to the successful com-

pletion of projects. The wide variety of products 

also underlines the importance of the use of new 

communication channels. Nowadays our custom-

ers can use the service portal, for example, to see 

what is for sale. 

R&D PRODUCT DEVELOPMENT

EINFÜHRUNG DER PROPELLERMASCHINE M90

TechnoAlpin has built up 
a wide range of products 
over the years. What are the 
implications of this for the 
technical documentation?

 TechnoAlpin was quick 

to realize the importance of technical documen-

tation and was ahead of the curve when it came 

to drawing up information in the form of operating 

manuals for the entire product range. There is also 

employees

and a well-coordinated team. As the number of 

products has grown, so has the team, bringing 

 and a change in 

working methods. Communication with other 

departments is essential to the successful com-

pletion of projects. The wide variety of products 

also underlines the importance of the use of new 

communication channels. Nowadays our custom-

R&D PRODUCT DEVELOPMENT

ALEXANDER
KLAPFER
SnowExpert since 2008
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TR10

A small leap back in time shines the spotlight on the meticulous 
development work of TechnoAlpin. It was in 2019 that TechnoAlpin 
introduced the new TR10 fan snow producer. It combines the 
guarantee of top snow quality with optimum use of resources 
and ultimate ease of use – pushing through to the very height of 
excellence and peak of achievement.  
More than 600 TR10 machines were already in use in ski areas for 
the 2019/2020 season, impressing customers at all levels thanks to 
their excellent snowmaking performance. 

A SYMPHONY
OF EXCELLENCE

PRODUCT INFORMATION

12



«More is more:
best snow output in
marginal conditions

The highly innovative nozzle valve technology of 

the TR10 enables even better utilization of resourc-

es. The central valve block has been replaced by 

individually controllable single valves. One of the 

advantages of this is that it allows excess water to 

be incorporated directly into the air jet during the 

discharge process and thereby converting it into 

snow. The air cooling on the machine has a key 

role to play in ensuring that full snow output can be 

guaranteed, especially in marginal conditions. The 

air cooler on the TR10 has unprecedented cooling 

capacity due to its new design and signifi cantly 

higher cooling surface. The TR10 is particularly 

impressive at marginal temperatures, achieving 

unsurpassed levels of snow output. 

CONSUMMATE PRECISION
AND TECHNICAL
INNOVATION DOWN TO
THE VERY LAST DETAIL. 

Leading with excellence.

From the smallest part to the entire machine, 

the TR10 is designed to be easy to maintain and 

reliable in operation, boasting impressive levels of 

user-friendliness even in extreme situations. The fan 

snow producer has an automatic and customizable 

height adjustment function and the largest touch 

display on the market. The quality of the snow 

remains unequaled: all the nucleators are fi tted with 

two machine-made ruby inserts as standard and 

guarantee an optimum mixture of air and water. The 

ruby inserts boast maximum wear resistance and 

allow the constant production of high-quality snow 

over many years. 

A SYMPHONY
OF EXCELLENCE

PRODUCT INFORMATION 13



1992
FIRST SALES
PARTNERS FOR 
TECHNOALPIN 
IN NORWAY, POLAND,
SLOVAKIA, ARGENTINA, FINLAND,
JAPAN, KOREA, SPAIN
AND THE CZECH REPUBLIC

Shortly after the company was founded, TechnoAlpin already had distributors 

in many countries, including outside Europe. Thirty years later, at the last 

count, TechnoAlpin had a strong distribution network, with 16 bases of 

its own in 13 countries and 19 sales partners in another 17 countries. This 

has also had an impact on the work in the Sales department. Wolfgang 

Psenner, long-serving Sales Manager for Italy, Michel Blanchot, Sales 

Manager at the French branch, and Manfred Huber, Sales Manager at 

TechnoAlpin Germany, report on how the work of the sales representatives 

and the sales team has changed.

14
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WOLFGANG
PSENNER
WOLFGANG
PSENNER

Is the daily routine in the
Sales department still the 
same as it used to be? 

WOLFGANG PSENNER: The cost and complex-

ity of projects and systems are greater now than 

they used to be. Serving our customers requires 

more input these days as a result of this increase 

and the time frame of projects has also changed. 

The amount of time required for preparation and 

execution is longer today and is now spread over 

the whole year rather than over a certain peak 

season, as it used to be. The aim of project plan-

SALES PARTNERS

SALES PARTNERS

SnowExpert since 2007
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MICHEL
BLANCHOTBLANCHOT

ning is another change. In the past, the focus was 

mainly on the present, whereas today, we take a 

longer view and think about the scope for possible 

expansion in the future.

MICHEL BLANCHOT: There have been major 

changes to the work of the sales representatives in 

the last few years. The demands of the job and the 

significance of the sales role have increased be-

cause of the many different points that have come 

to the fore. Salespeople are having to get to grips 

with important issues like the high level of con-

cern for the environment and the need for greater 

energy efficiency and a lower carbon footprint. 

TechnoAlpin works hard to optimize resources 

and minimize energy consumption in order to offer 

the most technologically advanced solutions for 

snowmaking.

FIRST SALES PARTNERS FOR TECHNOALPIN

SnowExpert since 1990
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MANFRED
HUBER

MANFRED HUBER: The job was still completely 

diff erent back in 2002. We used to prepare a large 

proportion of the quoted ourselves at TechnoAlpin 

Germany, and we would draw plans, handle the 

practical arrangements and, in some cases, the 

after-sales service. Selling did feature in my job, but 

was less dominant than today. The specialist knowl-

edge that I have been able to acquire through the 

engineering aspect of the work is highly appreciated 

by the customers today. Due to the great success 

in Germany, the number of customers is much 

higher today than in the past. The daily routine has 

also changed because of developments faced by 

customers in that snowmaking systems are now 

subject to longer planning approval procedures. It is 

therefore all the more important to be more proac-

tive in our support for customers in order to be able 

to cope with the rising tide of regulations.

How has the sales team 
changed over the years?  

WOLFGANG PSENNER: Even though new mar-

kets have opened up over time, the core markets 

are still in the Alpine countries in Europe. The 

sales team has grown over time. In some coun-

tries where TechnoAlpin used to be represented 

by dealers, our customers are now looked after by 

our own branches. There are also more employees 

in the Italian sales team than before, with signif-

icant growth in the background support team in 

particular. This change is due to the increase in 

customer demands and the rise in project com-

plexity. 

SALES PARTNERS

SALES PARTNERS

SnowExpert since 2002
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TechnoAlpin introduced the ATASS software for snowmaking systems back 
in the mid-1990s. After complete revision and a new launch as ATASSplus, the 
software heralded a new era in automated snowmaking. ATASSplus was 10 
years old in 2018. Thomas Burger, Team Leader in Software Development, 
has been involved in the development of this software from the very beginning.  

LAUNCH 
OF THE ATASS 
SOFTWARE 

ATASS SOFTWARE

ATASS SOFTWARE
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touch points has grown over the years. We have 

smartphones, tablets and desktop computers and, 

therefore, the ability to access the system from 

anywhere. This naturally entails a great deal of 

development work. The integration of data has also 

become more important, such as snow depths, 

weather forecasts, weather data exports, etc. 

ATASSplus is able to display more and more data 

sourced from external systems. The ultimate goal 

is still to display all the relevant data to the user as 

clearly as possible.

How has the control system 
for snowmaking equipment, 
including ATASSplus,
changed over the years? 

THOMAS BURGER: We have invested to a very 

great extent in an intuitive and simple system. The 

reliability requirements are completely different 

today than they were at the beginning. The snow-

making processes in this form would no longer 

be possible without the software. The variety of 

LAUNCH OF THE ATASS SOFTWARE 
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THOMAS
BURGER
THOMAS
BURGER

Which technologies
are being used today that 
were unimaginable
30 years ago?

THOMAS BURGER: The whole subject of “mobile 

Internet” and smartphones has already changed the 

way customers work in the last few years. The pos-

sibilities already off ered by the cloud, whether it be 

integration of external data, software maintenance, 

calculations or analyses, are bound to play an even 

greater role in the future. 

ATASS SOFTWARE

ATASS SOFTWARE

SnowExpert since 2000
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PATRIZIA
PIRCHER

What is the biggest
diff erence compared
to the past? 

PATRIZIA PIRCHER: We have become even more 

international in the last 10 years and have estab-

lished additional subsidiaries of our own in some 

markets. This has brought a strong international 

fl avor to our team. Diff erent countries come to us 

with varying needs. The way we communicate has 

also changed. There were no WhatsApp messag-

es back then, and videoconferencing was not the 

norm. At the same time, however, there is also a 

OPENING
OF THE FIRST
SUBSIDIARIES
Not long after the company was started up, TechnoAlpin expanded in the Alpine 

regions and established three subsidiaries all at once. Additional 

branches were set up in the following years and decades, bringing 

the number of TechnoAlpin bases to 16. Patrizia Pircher, 

Marketing Manager at TechnoAlpin, and Zuzana Holášová,

Branch Manager for TechnoAlpin East Europe, talk about the 

international diversity in such a large company.  

SnowExpert since 2010
22
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high degree of constancy. We have long-standing 

relationships with the majority of our international 

business partners, but also with our colleagues, 

and we are fortunate that this works independently 

of new or old communication technologies.

ZUZANA HOLÁŠOVÁ: TechnoAlpin East Europe 

was much smaller 10 years ago than it is today. 

When I started working at TechnoAlpin in 2007, 

there were just two of us in sales. Today, we have 

different sales territories, Czech Republic, Po-

land, Slovakia or Hungary, which are all managed 

separately. We had to do several jobs in the past, 

whereas today, everyone is highly specialized. You 

could say that each of us has grown professionally 

with TechnoAlpin. We have done a very good job in 

this respect, both at TechnoAlpin East Europe and 

in the Group.

How has company 
growth affected 
the Marketing section?

PATRIZIA PIRCHER: The big picture has not 

changed at a rapid pace overall. It is more accu-

rate to say that there have been developments in 

many areas. At the international level, there are new 

communication channels that have evolved over the 

TECHNOALPIN FILIALEN

OPENING OF THE FIRST SUBSIDIARIES

TechnoAlpin Germany

23



Volders (AUT) - since 2016

years in some key markets, offl  ine and online. The 

main change from this point of view is that some 

new areas of responsibility have been added. A 

look back at the TechnoAlpin events and product 

presentations over the last few years is probably the 

clearest way to see everything that has happened 

in the company in 10 years. We have two new sites 

in Bolzano, and almost all the branches have also 

moved into new offi  ces. The international parts 

warehouse was built at the site in Volders, Austria. 

We introduced the TF10 in 2012, launched the 

Snowfactory in 2014, and laid the foundation for a 

new technology in 2017 with the introduction of the 

TR8. The TR10 and the SNOWMASTER app have 

been setting new standards for snowmaking since 

2019. So, even though there are many constants, it 

is clear to see that we will probably not get bored in 

the next few years.

TechnoAlpin Austria
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ZUZANA
HOLÁŠOVÁ
ZUZANA
HOLÁŠOVÁ

How advanced is the
international networking
between the TechnoAlpin 
subsidiaries?

ZUZANA HOLÁŠOVÁ: We are in daily contact 

with every department at the headquarters in 

Bolzano. We share important information with other 

branches in the Group. TechnoAlpin has become a 

very large company and communication with each 

other is the most important tool in our work. I am 

always especially happy to see my colleagues at 

our annual international sales meeting or at inter-

national trade fairs and to swap notes with them. 

I often get new ideas at these gatherings that we 

could also implement in our market. 

TechnoAlpin Switzerland 

OPENING OF THE FIRST SUBSIDIARIES

OPENING OF THE FIRST SUBSIDIARIES

SnowExpert since 2007
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INTRODUCTION
OF THE OIL-FREE 
COMPRESSOR
FOR ALL SNOW 
PRODUCERS
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No sport has as close an association with nature as skiing. This is why 

TechnoAlpin is keen to minimize environmental impact in the use of resources. 

The machine fittings have also been improved out of respect for nature. An 

oil-free compressor has been installed as standard on all snow producers 

ever since the mid-1990s, for example, ensuring that not a single drop of oil 

escapes into the environment. TechnoAlpin relies on the expertise of business 

partners for the production of the components. The Quality Assurance 

department ensures that all the quality standards that TechnoAlpin sets for 

its products are actually met. Fabian Gruber is Team Leader in Quality 

Assurance and has now been working in the department for more than five 

years. He talks about restructuring, the increasing importance of data and 

cooperation with business partners.

OIL-FREE COMPRESSOR

27OIL-FREE COMPRESSOR



Do quality control processes 
still take the form they did 
fi ve years ago?

FABIAN GRUBER: There have been some chang-

es and innovations in quality control at TechnoAlpin 

in recent years, especially in terms of processes. 

The quality section was eff ectively split in two on 

construction of the new production building, and 

therefore, with quality staff  at both sites in Bolzano, 

this required some reorganization. The collec-

tion, management and evaluation of data are now 

some of the most important aspects of the job, 

and focusing on these has enabled a continuous 

improvement in effi  ciency in various areas. We are 

keen to establish and manage a system of this 

kind in all our branches and so roll it out across the 

board. The quality ethos is no longer reserved for a 

few people at TechnoAlpin, but has caught on as a 

mindset in all departments.

OIL-FREE COMPRESSOR
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FABIAN
GRUBER
FABIAN
GRUBER

OIL-FREE COMPRESSOR

OIL-FREE COMPRESSOR

Have our business partners 
grown with us? 

FABIAN GRUBER: The quality requirements 

toward our business partners have increased, 

especially in the last few years, and we have high 

expectations of them. Many welcome this demand 

and use it as an opportunity to develop further 

and make investments to safeguard their future. A 

good working relationship combined with continu-

ous improvements is important for both sides and 

brings benefi ts. The close contact with our suppli-

ers has been intensifi ed over the last two years and 

will continue to be a dominant factor in our quality 

strategy. 

SnowExpert since 2014
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2003

As the volume of sales of snow producers grows, so do the demands on the After-

Sales Service department. After 30 years, there are now more than 120,000 

TechnoAlpin snow producers in use. This increase in numbers has also changed 

the work of the service engineers and parts managers. Thomas Pichler has been 

working at TechnoAlpin for 22 years and is the Head of Technical Service at the main 

base in Bolzano. Stefano Bruscagin has been at TechnoAlpin just as long. He 

started out in the technical section, but has been working in after-sales service for 

several years. The two employees talk about the changes in after-sales service and 

the present challenges.

SALE OF 
1,000 SNOW 
PRODUCERS 
IN ONE YEAR FOR 
THE FIRST TIME
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STEFANO
BRUSCAGIN
STEFANO
BRUSCAGIN

How is the After-Sales
Service section developing 
today?

STEFANO BRUSCAGIN: In addition to preparing 

documentation, it is important to fi nd procedures 

and services that can help us to improve the 

satisfaction of our customers when working with 

our company. I am very proud to belong to this de-

partment because I think it will become even more 

strategically important to the success of TechnoAl-

pin in the coming years. Vesting me with the pro-

fessional capacity to take care of the development 

of the e-commerce and technical documentation in 

the service section is undoubtedly a decision that 

indicates the extent to which the company counts 

on the after-sales service. There is certainly still a 

lot to do, and the work never stops. Nor does the 

sense of achievement.

SALE OF 1,000 SNOW PRODUCERS IN ONE YEAR

SnowExpert since 1998
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THOMAS
PICHLER

AFTER SALES SERVICE

How do you succeed in
managing a growing catalog 
of parts?

STEFANO BRUSCAGIN: There is genuinely an in-

credible number of parts because of the numerous 

versions of each machine that we have developed 

over the last 30 years. My years of experience

in engineering have given me confi dence and a 

full overview of all the parts we can supply to our 

customers.

All the parts have been
managed at Volders since 
2016. How has this
changed the way you work?  

THOMAS PICHLER: Even though the relocation 

of the parts warehouse to Volders had a positive 

impact, this change initially posed a challenge for 

the service team in Bolzano. Parts are no longer 

instantly available in Bolzano, and our engineers 

have to factor in the lead time for their delivery 

when ordering them. From an international perspec-

tive, however, I see the move as a good solution for 

a number of reasons. The Volders site is certainly 

more advantageous for the distribution center than 

Bolzano. The transportation routes are better, and 

this has made it possible to speed up deliveries. 

Even today, there are still some challenges but, 

looking back, it must be said that the relocation of 

the parts warehouse was an important step and the 

right move. 

SnowExpert since 1998

SALE OF 1,000 SNOW PRODUCERS IN ONE YEAR
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WORLD-WIDE 
WORKFORCE OF 
OVER 100 AT
TECHNOALPIN

TechnoAlpin has also most notably grown its workforce in the last 30 

years. Numbering five back in 1995, today, the TechnoAlpin Group has 

750 employees all over the world. A great deal has changed for the 

personnel managers as a result of this growth. Erika Marchio from the 

Human Resources department talks about the changes in her work in 

recent years. 
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ERIKA
MARCHIO

What new challenges have 
developed for human
resources management
over the last 15 years?

ERIKA MARCHIO: The various jobs and pro-

cesses in personnel management have certainly 

changed over the last 15 years. We have been 

faced with big challenges, both in terms of organ-

ization and structure, primarily due to the sheer 

growth in the size of the team. And of course, 

the zeitgeist factor also plays a major role in this 

respect. Personnel management should never stand 

still. It is important to keep up with progress in order 

to stay at the leading edge. The focus of our work 

remains the same, however, in that our employees 

are always the center of attention – regardless of 

whether we are talking about 4 or 400 employees 

or whether we are talking about 1990 or 2020. 

How does TechnoAlpin
still manage to appear
attractive on the labor
market after 30 years? 

ERIKA MARCHIO: The key criteria are most 

defi nitely our international diversity, our innovative 

strength in technology, our young team, and the 

high esteem in which the employees are held. Many 

employees and applicants are attracted by the core 

focus of our business – the snow – and are moti-

vated by their passion for mountain environment. 

TechnoAlpin off ers its employees opportunities for 

multi-dimensional development through a wide 

range of jobs available. 

SnowExpert since 2008

WORLD-WIDE WORKFORCE OF OVER 100 
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since 30 years
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We would like to take this opportunity to extend a special thank you

to our partners. The commitment and professionalism they demonstrate

is what makes TechnoAlpin a leading Company.
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TechnoAlpin has been setting the standards in snowmaking for 30 years.

Thank you for accompanying us on this journey. 

SETTING
THE STANDARDS
SINCE 1990


